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Mayor 
Members of Council 
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Citizens of Columbia Heights 

 
Ladies and Gentlemen:  

2016 was a year of tremendous excitement and accomplishment. The Library continued to 
provide the core services the community has come to expect; namely, to serve a diverse 
community’s need for access to resources, information, and technology in a welcoming 
environment. Details of library services, collaborative programs, partnerships and people served 
are available in the attached report.   

Simultaneously, and with the help of countless volunteers, library staff cleaned house and 
prepared to move into a beautiful, new, state-of-the art facility on Central Avenue, next door to 
the Heights Theatre where the story began back in 1928. Together, we weeded many worn and 
outdated books, obsolete office equipment and ragged storytime props. Then we placed RFID 
tags on nearly 60,000 books, magazines, CDs, and DVDs. We packed up the entire collection, 
office equipment and supplies and moved. We unpacked everything, tried to set it in order, and 
welcomed over 1800 people to a gala opening day celebration. We greeted increased numbers 
of visitors throughout the fall as we finished up construction, added an automated book return 
and tried to figure out how to work in an unfamiliar new space. 

All of this could not have been accomplished without the dedication and work of countless 
people. I would especially like to thank the library staff - the best people I have ever worked 
with. They bring kindness, humor, and hard work to every task and get it done!  Thanks to the 
Library Board, the Library Task Force, the Design Task Force and the Library Foundation for their 
unwavering support of a new library to serve the community into the future.  Thanks to the staff 
of HGA Architects, especially Jane Dedering, Jennifer McMaster, and Paul Neuhaus, for their 
inspired design.  Thanks to Public Works Director Kevin Hansen and Brett Baldry for guiding the 
construction. Finally, thanks to the people of Columbia Heights for voting yes, funding, and using 
your library.   

Sincerely,  

 

Renee Dougherty 
Library Director 
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The Columbia Heights Public Library provides many services and fulfills countless needs in the 
community each year. In 2016, the Library provided 2,502 public service hours which equates to 
approximately 54 hours per week. During open hours, people can visit the library to read a 
newspaper or magazine, use a computer to get online, participate in a program, check out a 
book, seek research assistance from a librarian, get a referral to a community partner or meet 
friends and neighbors. Each annual report provides an opportunity to summarize activities of 
the previous year and to gauge impact on the community. This report will focus on four primary 
topics – library programs and services, the material collection, library spaces, and people.  

SERVICE TO ADULTS - Barb Kondrick, Adult Services Librarian  

Adult Services programming continues to evolve with the changing needs and interests of 
community members. Working together with Anoka County librarians and the Metropolitan 
Library Service Agency (MELSA), library staff continues to develop programming and 
opportunities for adult library users, focusing on adult literacy, lifelong learning, the arts, digital 
literacy and technology, books and writing, and volunteerism.  Programming includes a variety 
of choices to meet the needs and interests of adult library users.   

Digital Literacy  

 Senior Surf Classes for older adults (55+) 
According to a recent PEW Research study, 73% of adults feel they are lifelong learners, 
“whether that means gathering knowledge for ‘do it yourself’ projects, reading up on a 
personal interest or improving job skills.” The Internet is an important tool in the pursuit of 
lifelong learning, but many older adults (age 55+) have limited skills and experience in using 
computers, tablets, and other forms of technology. Senior Surf classes provided in 
collaboration with the Metropolitan Area Agency on Aging (MAAA), Senior LinkAge Line and 
the Minnesota Board on Aging, are free, two-hour sessions offered the first Wednesday of 
each month for seniors who want to learn computer basics, Internet searching and 
accessing websites of interest to seniors.   

 Downloading Books from the Cloud Library 
Columbia Heights and Anoka County Library staff invited patrons to bring tablets, laptops, 
and cell phones to a hands-on class offering instruction on downloading eBooks and 
audiobooks to their devices.   

 Genealogy 101 
This class, designed for participants interested in getting started with genealogy and 
researching their family history, covered basic forms, computer software options, and online 
resources that can provide clues to accessing various records for family history projects. 
Evaluations were very positive and 14 of the 15 evaluations returned indicated that 
participants were “inspired” or “highly inspired” to apply what they learned that day. 



In addition to formal classes, library staff offered brief, one-on-one computer and technology 
assistance on an ongoing basis. Scheduled appointments with a volunteer computer tutor were 
available for patrons needing extended, one-on-one computer assistance with things like setting 
up email accounts, filling out job applications and designing resumes.  

Reference librarians also provided daily, ongoing assistance to patrons identifying and using 
online databases and resources for various types of research, adult learning, preparation for 
various tests --GED, ACT, SAT, job-related tests and more--automobile, truck and small engine 
maintenance and repair, language learning, and learning computer software programs such as 
Word, Excel, and PowerPoint. 

Programs for Adult Language Learners 

 Buddy Up and Read 
Adult English language learners 
partner with an English-speaking 
volunteer to practice reading and/or 
writing and speaking in English. 
Reading buddies typically meet once 
a week for an hour at a prearranged 
time at the library. Some 
partnerships have lasted for two 
years or more. One volunteer 
commented that through the 
process, she benefitted so much by 
getting to know her partner and 
learning about her culture and 
reasons for coming to America. In 
2016, five Buddy Up volunteers met 
with an adult English Learner 
“Buddy” 160 times.   

 Conversation Circles 
Adult English language learners meet with an English-speaking volunteer facilitator to 
practice English speaking skills in an informal environment. A quick survey of participants at 
one session included participants from Peru, Morocco, Algiers, Congo, and Mexico. 

Books and Authors 

 Library Book Club 
The fiction book club is held on the third Wednesday of each month. Members take turns 
facilitating each month’s book discussion. 

 Non-fiction Book Club 
This monthly book club encouraged participants to talk about a non-fiction book that they 
were currently reading or recently finished.  Despite a small, loyal following, the club 
decided to take a break after the August meeting, due to declining attendance. 

Buddy Up and Read 



 Author Talks 
o Local author Colin Mustful discussed his recent historical novel, based on the tragic 

events surrounding the U.S./Dakota War of 1862. 
o Dressed as a character in her book, local author Patricia Stinson discussed her writing, 

read from her work, and signed copies of her most recent book, “Wild River.” 
o Minnesota Book Awards finalist Catherine Madison, author of “The War Came Home 

with Him,” discussed how her father’s experiences in the Korean War affected her 
family long after he returned. 

 Winter Reads, a MELSA-sponsored adult reading program in January and February, 
encouraged adult readers to write short reviews of the books they listened to or read. 
Reviews were placed in a notebook for browsing and participant’s names were entered into 
weekly prize drawings. 180 reviews were submitted.  

 Banned Books Week 
In recognition of “Banned Books Week,” in September, readers filled out forms citing how 
they feel about books being banned by governments, schools, libraries, or other 
organizations. 

Participation Programs 

 Library guests celebrated “National Library Week:  Libraries Transform,” in April by filling out 
“conversation bubbles,” completing the statement, “Libraries are important because…” 

 Patrons filled out “conversation bubbles,” expressing their thoughts about the old library, 
when prompted to “Remember when…”  Some of their reminiscences included, “when the 
kittens were born in the library,” “when I got stuck in the elevator and the fire department 
was called,” “when you had to go into the basement to find the kids’ books,” “when my 
Buddy Up and Read partner said she wanted to read the Wall Street Journal together.” 

Arts and Culture Programs 

 Spring Poetry, a Legacy-funded, First Pages Creative Writing Class, taught by an instructor 
from the Loft Literary Center was held in April. 

 A Polish Folk Art Class, based on 
the centuries-old tradition of the 
villagers of Zalipie, Poland, was 
offered in collaboration with the 
Polish American Cultural Institute 
of Minnesota in October. 

 Introduction to Screenwriting, a 
Legacy-funded, First Pages 
Creative Writing Class taught by an 
instructor from the Loft Literary 
Center, was held in October.   

 A Polish Folk Art Ornament Class 
was offered in collaboration with 
the Polish American Cultural 
Institute in December.  

 In December, adult learners made Polish Folk Art Ornament Class 



hard cover, screw-post journals and sketch pads in a class taught by the Minnesota Center 
for Book Arts, and funded by the Minnesota Arts and Cultural Heritage Fund. 

Outreach Services 

 At-Home Delivery 
Residents who are not able to come to the library due to age or health issues can elect At-
Home Delivery service. Numbers of participants vary due to changing situations, but 
generally includes 6 to 12 participants a month. The adult services librarian selects materials 
every four to six weeks for participants. Deliveries, which can include books in large print or 
regular print, audiobooks, cds, dvd and magazines, are made by volunteers or library staff.   

 Senior Road Show 
In April and May, the adult services librarian presented information about library services to 
residents of Hart Lake Apartments, the Lighthouse of Columbia Heights, Crestview Nursing 
Home, Crestview Assisted Living, and Parkview Villa as part of the Police Department’s 
Senior Road Show. 

 Community Events 
o The adult and children’s librarians and two Friends of the Library staffed an information 

table at the Community Picnic/Splash Pad Opening event and spoke to over 600 people. 
o Adult and children’s librarians participated in a neighborhood “Eat and Greet,” on the 

4600 block of Tyler Street in July. About 80 people stopped to answer questions and win 
prizes at the Library Wheel of Fortune. 

o The adult services librarian and library director gave library tours of the new building to 
several groups, including police officers and the mayor of Lomianki, Poland, Anoka 
County Neighborhood Center staff, Friends of the Library, Anoka County Library staff 
and trustees, the Adult Basic Education Learning Center, Hennepin County, and others. 

SERVICE TO YOUTH – Brianna Belanger, Children’s Librarian  

Early Literacy 

Over 84 storytimes were offered this year reaching more than 2,400 parents and children. The 
consistency of storytime attendance demonstrates the community’s belief that Toddler, Family, 
and Baby Storytimes are an essential service.  Storytimes are fun but also provide parents the 
tools they need to help their children become successful readers. Storytimes build vocabulary, 
social skills, letter knowledge, school readiness skills and more. They are designed to be 
accessible and to model ways parents can build literacy skills at home. 

Storytime groups grew in 2016. The partnership with 
the Early Childhood and Family Education (ECFE) 
program of Independent School District 13 continued to 
grow and strengthen, and parent educator Abby 
Sundquist brought relevant parent information to each 
session of Baby Read, Baby Grow.  Parents often 
lingered after storytime to connect with other families 
and ask Abby questions about their child’s development 
and parenting strategies. The addition of the ECFE 

Storytime Attendees 

2015: 1,742 

2016: 2,247 



Parent Educator has helped to build a storytime community and to provide valuable support for 
parents. 

Library and school district staff encourage families to build literacy skills with their children by 
talking, singing, reading, writing, and playing. Research demonstrates that play is an important 
aspect of early literacy because it often encompasses all other practices into one experience.  
Because of this, the library offers opportunities to play and intends to improve play spaces in 
future years. 

Books and Reading 

The library supports older children’s literacy-based pursuits as well. By offering programs like 
READ Dogs and Drop-in Book Club during the summer months when children are not in school, 
we strive to give kids the opportunity to practice their reading in a nonjudgmental, supportive 
environment.   

We also offer reading programs over winter and summer breaks to keep kids motivated to read 
during out-of-school time. The goal is to make reading fun and to get books that kids want to 
read into their hands. 

Summer Reading Program 
Changes were made to the summer reading program this year with hopes of reducing barriers to 
participation. Upon completion of 3 reviews, every child received a book.  

The summer reading program is focused on keeping kids reading throughout the summer 
months in order to avoid “summer slide.” “Summer slide” is the tendency for students, 
especially those from low-income families, to lose some of the achievement gains they made 
during the previous school year. Research shows that reading just 4 to 6 books over the summer 
has the potential to prevent a decline in reading achievement scores from the spring to the fall, 
so even small steps are very beneficial.  

In addition to the formal reading program, we also offered many educational opportunities for 
youth and families during the summer. Summer at the library is a great chance to expose kids 
and families to quality programming such as a puppet show, a program about animals, or a 
science program about optical illusions. Staff hopes to ignite curiosity and a passion for learning 
in the kids who attend these programs. 

Youth summer program 

attendance: 1,103 



 

 

 

 

0

10

20

30

40

50

60

70

80

PreK K 1 2 3 4 5 6 7 8 9 10 11 12

2016 Summer Reading Program  
Participation by Grade Level 

2016 Summer Reading Program 
Top 10 Participating Schools 

Highland Elementary

Columbia Academy

Valley View

Global Academy

North Park Elementary

Columbia Heights High School

Homeschool

Wilshire park

Immaculate

Al Amal



Youth Read Down 

On three occasions during the year youth aged 17 and under were encouraged to read down 
fines on their library accounts. For every fifteen minutes spent reading in the library, a kid could 
“earn” $1.00 off overdue fines on their own card. The Read Down program reinforces the value 
of reading, encourages youth to use the library and reduces barriers to borrowing library 
materials.  

Community Outreach 

 Facilitating monthly library visits from Immaculate Conception School classes. 

 Coordinating visits from ECFE classes in March, April, and November which include 
participatory storytimes for children and parent education sessions. 

 Including ECFE Parent Educator Abby Sundquist in all storytime offerings. The Parent 
Educator encourages ECFE families to attend library programming and visit the library for 
playdates. The Parent Educator’s presence at storytimes provides parents an opportunity to 
informally ask questions related to their child’s development.  

 Visiting schools during May to encourage library use and reading over the summer. 

 Hosting library visits from Head Start classes in May and November. 

 Providing an offsite collection of books for the ISD 13 Mini Adventure program. 

 Orienting new teachers at ISD 13 and the Immaculate Conception School to teaching and 
learning resources, programs and collections available at the public library.  

 Attending the Multicultural Resource Fair held quarterly at the Blaine Human Services 
Center which provides information about free community and health service resources to 
new immigrant families. The back-to-school event reached over 260 kids and parents. 

 Coordinating a Global Academy field trip to the library and recommending books for 
individual teachers.  

STEAM Learning 

Staff continued to focus on providing quality STEAM (Science, Technology, Engineering, Art, and 
Math) programming for kids of all ages at the library.  STEAM programming promotes 
experimentation, problem solving, and love of science while fostering growth mindsets. In 
addition, library programming during out-of-school time provides youth with a structure that 
becomes familiar over time and opportunities to connect with other youth and reflect on their 
experiences. 

Preschool STEAM: 

 A monthly Block Party builds fine motor skills, promotes problem solving, and engages 
social skills. 

 STEAM Storytime- the culmination of the summer storytime session featured books about 
water and explored the different places water is found. Kids had a chance to experiment 
with water afterward.   



School Age STEAM: 

 LEGO Club –builds engineering, 
problem solving, and narrative 
skills. 

 Maker Club - Sessions begin with 
introductions and icebreakers, 
focus on the importance of having 
a Tinker Mindset (“mistakes are 
gifts, be curious, and see 
everything as an experiment.”) 
Students then have free time to 
interact with materials. Each 
session ends with a show and 
tell/reflection piece. Activities 
have included marble runs, 
thaumatropes, straw towers and 
kites. 

 Minecraft Unplugged used duct tape and boxes to construct Minecraft elements in the real 
world.  

 The Minnesota Zoomobile brought rainforest animals to the library. Families learned about 
rainforest habitat and creatures including falcons, tarantulas, and anteaters. The highlight 
was a chance for kids to meet and feed the anteater. 

 Mini Catapults-was taught by staff from The Works Museum and explored engineering 
principles. 

 4-H program about bees taught kids about pollinators. 

 CD Weaving – used compact discs as looms and yarn to weave works of art.  

 Optical Illusions-was taught by instructors from Mad Science.  

 Stormwater 101- Mississippi 
Watershed Management 
Organization staff taught kids 
about storm water runoff through 
experiments and discussion. The 
class ended with a visit to the 
library’s stormwater management 
system. 

 ArtBots - was one of the most 
popular school-age summer 
programs. Kids were armed with a 
fun noodle, an electronic 
toothbrush, and a marker and 
tasked with creating a robot that 
drew. They received very little 
guidance beyond the supplies they 
would need, but all kids were successful in creating a robot. After some kids experienced 

Maker Club working together to build marble runs 

Feeding the anteater at the Zoomobile program 



initial frustration, everyone began to embrace the tinker mindset (be curious, experiment). 
Each kid left excited and with a sense of accomplishment. One mother commented that it 
was the coolest thing they ever did.   

 The Bakken Museum, named after Heights resident and Medtronic founder Earl Bakken, 
provided an engaging program about batteries. At the end of a really energetic and 
informative history, kids had a chance to build their own battery.  

Teen STEAM: 

 Create it at Your Library explored the use of circuits and LEDs to create light-up flowers. 

 4-H Tech Wizards is a yearlong afterschool program that connects teens with technology 
and mentors to provide them with social, emotional, and STEM skills. The University of 
Minnesota County Extension program operates local 4-H programs which prepare youth to 
learn and lead in their schools and communities. During the 2016-2017 school year Tech 
Wizards has been focused on learning the components of video game creation.   

At each session youth 
are provided some 
instruction and 
guidance, but 
ultimately, research 
and projects are self-
directed with only 
occasional guidance 
from the mentor. 
Teens experience 
quality out-of-school 
time with structure 
and adult mentors 
they can rely on. They 
learn teamwork and 
leadership as they gain 
access to and 

understanding of technology. Twenty kids have gained confidence in their abilities and 
become regular library users. Partnering with 4-H has allowed the library to explore a new 
programming model for teens and tweens that provides an out-of-school activity which 
prepares youth for the 21st century workforce.  

COLLECTION 

The library collection consists of print books, magazines, video and audio discs, eBooks and 
eMagazines, downloadable audio and online databases and indexes. The collection has 
numerous uses unique to each patron including personal development, research and support of 
formal education, recreation and entertainment. New materials, purchased and donated, are 
continuously added, and the collection is actively managed for accuracy, datedness, relevance 
and use. On December 31, 2016, the collection contained 57,531 physical items. See the 
attached datasheet for a breakdown of the collection by item type and reading level. 139 

4-H Tech Wizards 



donated items were added to the collection in 2016. Collection development efforts included an 
initiative to build diversity which resulted in the relocation of world language materials in the 
children’s area and the addition of graphic novels for adults.  
 
During 2016 library stuff undertook a significant review of all collection items. As a result, many 
outdated, inaccurate, dirty, worn and unused items were removed from the collection in 
anticipation of Radio Frequency Identification (RFID) tagging and the move to a new facility. The 
collection was trimmed by approximately 20% to fit available shelving in the new building and to 
allow for future growth, especially in the teen and children’s areas. Many of the withdrawn 
items were shipped to Better World Books which sells library discards and unusable donations 
and returns a portion of the proceeds to the library. Better World Books donates unsaleable 
books to agencies supporting literacy throughout the word.  

Radio Frequency Identification Implementation 

RFID was introduced to Columbia Heights and Anoka County libraries in 2016. RFID technology 
uses tags which are placed on books and media discs to provide identification and security for 
those items. It replaced the electromagnetic security system used in the library from 1997 
through 2015. RFID tags identify individual collection items for management of checkouts and 
returns, enable streamlined collection inventory, and provide security for the items within a 
single device. RFID self-service checkout stations integrate with system software to record 
checkouts on the user’s library account and deactivate the security on multiple items 
simultaneously. Security gates sound an alarm if a person exits the library without properly 
checking out an item. During the period of March 17 – May 5, 2016, library staff, with the 
assistance of numerous community volunteers, used a mobile tagging station rented from 
3M/Bibliotheca to program and place RFID tags on every library item residing on the shelves. 
Thereafter, as borrowed items were returned, tags were added.  

Express Self Check Kiosks 

RFID technology can help libraries 
enhance productivity by moving labor-
intensive tasks, such as checking out 
materials, from paid staff to the library 
user. When the new library opened, three 
express checks were available for patrons 
to check out their own materials. The 
express check units allow library users to 
borrow items and disable the security tag 
on library materials; renew materials; and 
check their library accounts to determine 
any outstanding fines or the due dates of 
checked items. During the first six months 
of operation, the express self checks were 
used for an average of 77% of checkouts 
and renewals, freeing staff to assist 
patrons using computers, deliver programming, and manage the library collection. 

Using the Express Self Check Kiosk 



Automated Materials Handling 

RFID technology also enables automated material handling at the discharge stage of library 
transactions and the processing of delivered items to fill patron holds. The library added a small, 
three-bin materials handling system at the 
site of the drive-up book return at the rear 
of the building. The automated materials 
handler was operational on September 9. 
The automated materials handler or AMH 
uses machinery rather than people to lift 
and sort materials, thereby reducing 
repetitive stress injuries and back strains 
and potentially reducing worker’s 
compensation costs. In addition to reducing 
labor for library staff, the drive-up book 
drop brings convenience and ease to library 
customers. Materials can be returned 
twenty-four hours a day, seven days a 
week. They are discharged and removed 
from the user’s account by the AMH immediately. The AMH also presorts returned items, saving 
staff time when readying materials for holds at other Anoka County Libraries or returning them 
to the shelves.   

EBooks 

In October of 2016 Anoka County Library terminated a contract with Overdrive, Inc. for the 
software platform enabling borrowing of eBooks. Columbia Heights and Anoka County staff 
made a decision to retain Cloud Library as the sole platform for eBooks. Cloud Library was 
created by 3M, a local company, who worked with the Metropolitan Library Service Agency 
(MELSA) to enable consortial sharing of electronic content. Under the consortial agreement, 
eBooks purchased by member library systems can be shared by other library cardholders within 
the metropolitan area. In addition, MELSA purchased a substantial amount of eBook content for 
all member libraries to share. Anoka County-owned content which could be transferred to the 
Cloud Library platform was moved on October 17. The decision to cancel the Overdrive contract 
was based on the excessive cost for the platform and the inability to share content with other 
metropolitan library users. Use of eBook and downloadable audio content by Columbia Heights 
cardholders increased in 2016.  

Online Resources 

In 2016, Lynda.com, an online training portal, was added to the library’s collection of online 
learning and content indexes. The online auto repair database AllData was discontinued and 
replaced by the Chilton’s online product.  

TechLogic Automated Materials Handling 



Circulation 

Total circulation in 2016 was 116,201 items - 106,541 were physical books, magazines, audio 
and video discs; 7,629 were electronic books and 2,031 were downloadable audio books. Total 
circulation in 2016 increased 6.6% over 2015.  

NEW BUILDING  

Library staff spent much of early 2016 delivering public service at the 40th Avenue facility while 
eagerly watching Ebert Construction and subcontractors complete construction of the new 
Central Avenue building. Staff prepared and RFID tagged the collection; continued to order new 
materials; planned for new computer, copier, and printer equipment; hosted a farewell party for 
families, and prepared patrons for the closure and reopening of the library in June.   

Moving  

After consulting with three potential transportation firms, the city selected Copeland Trucking to 
pack and transport the library collection from the old facility on 40th Avenue to the new 
building. On June 9 and 10, Copeland staff working with library staff, packed and labelled the 
entire collection. On June 13 and 14, the materials were unloaded and placed on shelves in the 
new building. Library staff spent the remainder of the week making sure that items were 
correctly shelved in call number order, and placing audiovisual materials into drawers, and items 
such as children’s picture books, boardbooks, and book/CD kits onto specialty shelving.   

Grand Opening Ceremony 

On June 26, 2016, after eight short months of construction, city staff reopened the library to the 
public at the new Central Avenue facility. The ceremony included speakers, demonstrations of 
new equipment, musical entertainment, costumed storybook characters, food, and fun. 
Speakers included the mayor; members of the library board, library design task force, and 
foundation, the library director, the architect, and the chair of the Mississippi Watershed 
Management Organization.  Local musical educators Leo and Kathy Lara entertained families 
with the music and folk history of South America. Members of the Friends of the Library 
provided refreshments in the community room.  1,850 people visited the library on the first day 
of operation in the new building.  

Rescape Award 

The City of Columbia Heights received a Minnesota Brownfields Rescape Award for the new 
Library at an award ceremony on November 17, 2016. The Columbia Heights Library project won 
the Small City Impact award.  Minnesota Brownfields Rescape awards “recognize innovation, 
collaboration and exemplary results in revitalizing formerly contaminated land.” Kenny Horns 
from HGA Architects and Engineers, Kevin Hansen, Renee Dougherty and representatives from 
the Minnesota Pollution Control Agency accepted the award on behalf of the city. 



Space Use 

The new library has experienced tremendous use.  Among the most appreciated spaces are the 
fireplace lounge area, the children’s reading cave, and the teen area. In addition, the small study 
rooms, a small meeting room, a craft space, a local history room, and a large community room 
may be reserved for meetings, private consultations, or quiet study or work. Room reservations 
grew from 181 instances in 2015 to 1,412 in 2016, a whopping 680% increase.  In 2016 118,182 
people visited the library, a 14.7% increase over 2015.  
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Bridging the Digital Divide 

The library is dedicated to increasing the digital literacy of our community and bridging the 
digital divide. The digital divide is defined as the percentage of the population who don’t have 
access to the internet because of age, location, low income, disability, or language barriers. The 
new building allowed the library to add 22 new computers for patron use. The increased 
number of computers freed the library up to increase time limits for daily use. Computer usage 
increased from 14,425 logins in 2015 to 22,094 logins in 2016. Minutes spent online grew from 
608,136 in 2015 to 880,792 in 2016.  

 

 

 

 

 

 

 

 

 

 

PEOPLE 

Columbia Heights Public Library Foundation 

Members of the Foundation have been volunteering their time and fundraising talent since 
2001. In 2016 the Foundation contributed $65,269 for the RFID tags, self check units, and 
security gates installed in the new building. The Foundation’s fundraising efforts were 
instrumental in raising public awareness of the need for a refurbished library for the 21st century 
and continues to be a vehicle for donors to make gifts to their public library which are 
recognized on a glass display wall in the library lobby. The Foundation also hosted their annual 
Spaghetti Dinner fundraiser at Murzyn Hall in September.  

Friends of the Library 

 Hosted a Pancake Fundraiser at the Lighthouse of Columbia Heights in April. 

 Assisted with the RFID tagging project. 

 Staffed an information table at the Community Picnic/Splash Pad Grand Opening in June. 
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 Greeted guests and served refreshments at the Grand Opening Celebration and greeted 
guests for author visits. 

 Began and continue to facilitate an adult Scrabble Club on the first and third Tuesdays of 
each month. 

 Three Friends attended a workshop sponsored by the Minnesota Association of Library 
Friends (MALF) in September. 

 Counted, sorted, and delivered to SACA, 207 new, donated books for children and teens for 
Christmas. 

Volunteers 

The Library could not survive, and certainly would not thrive, without the support of a dedicated 
crew of volunteers. Volunteers include the members of the Library Board, the Library 
Foundation, Friends of the Library and the many individuals who volunteered their time and 
talents in 2016.  

Last year 21 teen volunteers contributed 327 hours of work. “Volunteens” assisted with 
program setup and cleanup, registered kids for the summer reading program and straightened 
the children’s and teen areas. Volunteering helps youth learn rudimentary job skills such as 
adhering to a dress code, arriving and leaving on schedule, completing a timecard, working with 
an adult mentor, working independently when a supervisor is unavailable, and modeling 
appropriate behavior for younger children.  

Adult volunteers contributed 494 hours in 2016. Adults volunteer for a variety of reasons: the 
desire to socialize; share a special skill set, such as digital literacy, with the community; meet 
neighbors by facilitating a conversation circle or being a reading buddy; help an institution they 
believe in. Adult volunteers delivered books to the homebound, provided hospitality at author 
events, and facilitated book discussion.   

Staff   

 In 2016 seven new Pages were hired and trained. Three Pages resigned to pursue other 
career and learning opportunities.  

 Renee Rewitzer retired from the position of Clerk Typist II – Adult Services, and was replaced 
by Nick Olberding.  

 Michelle Wermerskirchen resigned from the position of Library Aide; the position remains 
vacant.  

 A market-rate wage adjustment for all part-time staff was approved by the City Council in 
November.  

 The library employed six full-time and approximately fifteen part-time staff for a total full-
time equivalent of 9.5 employees.  
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COLUMBIA HEIGHTS PUBLIC LIBRARY 
2016 STAFF, BOARD, AND AFFILIATED GROUPS 

 

NAME TITLE START DATE END DATE 

Renee Dougherty Director 4/01/2013   

Barbara J. Kondrick Adult Services Librarian 06/17/2013   

Brianna Belanger  Children’s Librarian  10/19/2015  

Renee Rewitzer Clerk Typist II – Adult 11/03/2014   6/10/2016 

Nick Olberding Clerk Typist II -- Adult 7/5/2016  

Kelly J. Olson Clerk Typist II - Children’s  06/01/1992  

Winnifred Coyne Clerk 1/26/2015   

Michelle  Wermerskirchen Aide 11/19/2013  10/06/2016 

Elaine Dietz-Mamaril Library Supervisor 11/15/1993  

Nancy Soldatow Library Supervisor 2/29/2000  

Al Mamaril Library Supervisor 10/08/2007  

Alicia Cermak Library Page  2/22/2001 (sub)   

Dan Kleinfehn Library Page 11/15/2001  3/31/2016 

Tracy Shaffer Library Page 9/25/2006 8/27/2016 

Alison Marzolf Library Page 8/01/2007  

Rachel Meyers Library Page 5/01/2008  

Gianna Ritzko Library Page 1/17/2012  

Rosa Boda Library Page  3/2/2015 (sub)  

James Heryla Library Page  3/2/2015  

Aeris Allen Library Page  01/11/2016 9/13/2016 

Karen Yaeger Library Page 01/11/2016  

Michelle Wermerskirchen Library Page  10/22/2016 (sub)  

Farrah Briest Library Page  12/5/2016  

Maria Fink Library Page 12/5/2016  

Tammie Powell Library Page 12/5/2016  

Geraldine Yorks Library Page 12/5/2016  

LIBRARY BOARD  
Patricia Sowada, Chair 
Nancy Hoium, Vice Chair  
Steve Smith 
Barbara Tantanella 
(resigned October, 2016) 
Catherine Vesley, Secretary 

Gary Peterson, Council 

Liaison 

FRIENDS OF THE LIBRARY 
Kay Reiners, President 

Jane Polley, Secretary 

Betty Robbins, Treasurer 

FOUNDATION BOARD 

Marlaine Szurek, President 

Don Vesley, Vice-President 

Kit Burgoyne, Secretary 
Sharon Shedlov, Treasurer 
Bruce Magnuson 
Jane Polley 
Cliff Shedlov 
Tom Sherohman, Emeritus 
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COLUMBIA HEIGHTS PUBLIC LIBRARY 
DATA SHEET 

 
COLLECTION TOTALS 
Adult Books 26,982 
Youth Books 20,745 
 
Adult Audio 2,922 
Youth Audio 1,119 
 
Adult Video 2,818 
Youth Video 1,087 
 
Adult Magazines 1,638 
Youth Magazines 199 
 
Newspapers 9 
 
Watt Meters 4 
 
Bike Locks  8 
 
TOTAL 57,531 

 
COLLECTION TOTALS BY  
READING LEVEL 
Adult 34,373 
Young Adult 3,579 
Juvenile 19,579 
 
ADDITIONAL SERVICES 
Items delivered to “At Home” users 565 

Bulk loan to institutions 4,399 

Interlibrary loans for items not  
available at COH or ACL  756 

COH items supplied for interlibrary 
loans throughout the state 588 
 
CIRCULATION 
Physical Items: 106,541 
Ebooks  7,629 
Eaudiobooks: 2,031 
Total Circulation: 116,201 

TOTAL VISITORS 118,182 
 
INTERNET USE 
Users  22,094 
Computer Logins 35,556 
Minutes Used 880,792 
 
PROGRAMS AT THE LIBRARY 
Adult 333 
   Attendance 3,402 
 
Children’s 192 
   Attendance 5,244 
 
Teen  40 
   Attendance 539 
 
Total Programs 565 
   Total Attendance 9,185 

 
ROOM USE BY PUBLIC 1,412 

 
REFERENCE QUESTIONS 12,805 

 
BORROWERS 
Columbia Heights cardholders 13,614 
MELSA cardholders 6,586 
Outstate cardholders 94 
ACL cardholders 165,107 
Total Served  185,401  

 
VOLUNTEER HOURS 
Adults 494 
Teens 327 
Total 821 

 
DONATED ITEMS ADDED  
TO  COLLECTION 139 

 


